
Terms and Conditions related to the tickets sold 
through GIORGIOSTUDIO Ltd’s website 

1. GIORGIOSTUDIO Ltd, hereafter named as “Event Promoter”, is the official 
Promoter of the event named “Negrita Live in London”, hereafter named as 
“The Event”, to be held on Sunday 8th June 2008. 

2. Tickets are sold subject to the venue or Event Promoter's right to alter or vary the 
programme due to events or circumstances beyond its reasonable control without 
being obliged to refund monies or exchange tickets. 

3. The expenses for the tickets bought through our website depend on the number of 
tickets and the credit card used, and amount to a minimum of £5 (five pounds). 

4. It is the customer’s responsibility to ascertain whether The Event has been 
cancelled and the date and time of any rearranged event. If The Event is cancelled 
or rescheduled by the Event Promoter, the Event Promoter will use reasonable 
endeavours to notify ticket holders of the cancellation. The Event Promoter 
GIORGIOSTUDIO Ltd does not guarantee that ticket holders will be informed of 
such cancellation before the date of the event. 

5. If The Event is cancelled, the Event Promoter will refund only £20 (twenty 
pounds) per ticket. No other charges or other expenses will be refunded by the 
Event Promoter. In case of cancellation, the customer’s claim has to be sent to 
GIORGIOSTUDIO Ltd, PO Box 56222, London, N4 1UT; the customer must 
enclose his/her unused tickets and comply with any other reasonable instructions 
of the Event Promoter. For accounting purposes, the customers’ unused tickets 
must be received by the Event Promoter within 28 days from the date of the 
cancelled performance. This does not affect your statutory rights. We regret that 
unless this paragraph 4 applies, tickets cannot be exchanged or refunded after 
purchase without the written approval by the Event Promoter. 

6. If The Event is rescheduled, ticket holders will be offered seats at any rescheduled 
performance (subject to availability) up to £20 (twenty pounds) or, if the ticket 
holder is unable to attend the rescheduled performance or the performance is not 
rescheduled, a refund limited to £20 (twenty pounds) excluded any booking fee or 
other expenses. 

7. The Event Promoter will not be responsible for any tickets that are lost or stolen. 
8. Neither the venue, nor the Event Promoter, shall have any further liability beyond 

the sum paid for tickets, which does not include any booking fee or any other 
expenses. 

9. All of these terms and conditions are governed by English Law and any disputes 
arising out of any transaction with either the Event Promoter are subject to the 
exclusive jurisdiction of the English courts. 

 

 


